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1. Overview

As survey plays a vital role to get an accurate picture of reality, every organization need to conduct surveys to improve themselves. Nowadays organizations prefer to conduct surveys with less human intervention. Eagle View, a comprehensive online survey tool can be used to create survey questionnaire, conduct surveys online either through PC or mobile. You can also generate custom reports as desired. Thus it is an easy way of conducting surveys which is cost effective as well as helps to build a good relationship with customers.
Why Eagle View?

· Reduces paper work and increases response rate
· Polling through Mobiles
· Unlimited & recurrent custom online surveys
· Real time statistical data analysis through reports
· Data compilation is efficient
· Effortlessly survey patrons worldwide
2. Scope

· Survey Management

· Questionnaire Management

· Data Management

· Polling survey

· Reports

3. Functionalities

3.1. Survey Management

· Provides an option for the user to create as many surveys as desired.

· Users can create new survey or clone the existing survey for successive polling.

· Users can also design their own surveys by uploading themes, their own logos and messages 

· They can also customize the themes as desired.

3.2. Questionnaire Management

· User can clone the survey questionnaire from an questionnaire
· They can design the questions through various themes.

· They can create different types of questions.

· User can set conditions like Mandatory / optional  for Single choice question

· Randomization and setting time limit for the questions can be done.

· The tool has the Unique & complicated question types like Dynamic Grid layout, Rule, Scale, Thermo widgets, Audio/Video. User can configure the scale, rule values.

· User can set branching and also create Sub Questions for any question.

· User can give the title, number of options and  option descriptions dynamically while creating questionnaire 

· User can arrange the questions page wise and  can re-order the questions in a page or can move question from one page to another after creating the questions

3.3. Data Management

· User can publish the survey to collect the survey responses. The survey will be accessible to respondents only when it is published.

· The published survey can be accessed in most of the major browsers like IE 7, Firefox 3.5, Mac Safari, Pocket IE, IPhone/ iPad / iPod browsers.

· The users can manage the results of the survey effectively.

· They can also select a specific survey by filtering the relevant survey details.

· Users can also edit and delete the responses of the respondents.

3.4. Polling Survey

· Both the mobile and the individual PC respondents can respond to the surveys.

· The respondents can take up the survey whenever desired and can even view  their  responses
3.5. Reports

· The users can view the reports in Table Format, Pie Chart & Bar chart .

· There different types of reports the can generated using this tool are as follows

· Overall summary report

· Consolidated report

· Statistical report

· Cross-Tab report

· Ranking report

· The users have a provision to export the reports to Excel, PDF and CSV files.

4. Technical Requirements

4.1. Hardware



Hardware requirements vary with on-line users’ volume. 

Management System 

· Supported Operating Systems (32 bit ): Windows Server 2003;Windows Vista; Windows XP

· Processor (32 bit ): Intel Dual Core (Recommended)

· RAM: 4GB  (Recommended)

· Hard Disk:  160 GB (Recommended)

· Display: 800 x 600, 256 colors (Minimum); 1024 x 768 high color, 32-bit (Recommended)

Browsers:

· IE7

· Firefox 3.5

· Mac Safari

Mobile Survey: 

· Windows mobile 5.0, 6.0 platform 

4.2. Software

4.2.1. Requirement for Server machine

Language                                : .Net Framework 3.5
Reporting Package                 :  Microsoft Report Viewer 2008
Database                                : SQL Server 2008
5. Recommendations and Responsibilities

·  User Training
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